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SAP Concur Knowledge Base

Knowledge and answers at your fingertips

WHAT IS THE KNOWLEDGE BASE?

HOW CAN IT HELP ME?
 Self-service: Resolve your problem without having to call or open a ticket
 Save time:  Find answers to your questions at the click of a button
 Build knowledge: Explore resources and training materials
 Learn in your language: English, Chinese (Simplified), French, German, Italian, Japanese, Korean,

Portuguese (Brazilian), and Spanish

HOW DO I ACCESS IT?
It's simple! To gain access:

1. Log in to your SAP Concur account
2. Click Support in the upper right corner or go to Help > Contact Support
3. Type a question into the Ask us anything box

Find your answers
in less time than it takes 
to make a cup of coffee!

WHAT IS THE KNOWLEDGE BASE?
The SAP Concur Knowledge Base is a centralized,
organized collection of informative articles about our
products and services. Through the Knowledge Base you
can search and explore answers, cases, training, technical
publications, and participate in the SAP Community.
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