
You Can’t Manage 
What You Can’t See

Additional Benefits of Concur TripLink

When Users Connect to Travel Partner Integrations
Bookings made with Concur TripLink’s global network of travel partner integrations  
will be available in SAP Concur solutions.

When Travelers Use TripIt Pro
Plans forwarded to TripIt® – a popular travel app and perk for your business travelers –  
will be available in SAP Concur solutions.

Customize Concur TripLink to Fit Your Priorities
With Concur TripLink administrative controls, you can choose how travel partner 
integrations are presented. By selecting a messaging preference that aligns with  
your policy, we can tailor the way you communicate to your travelers about 
direct supplier bookings

Bring Direct Bookings Back Into Your Managed Travel Program
Concur® TripLink – including TripIt® Pro and SAP® Concur® travel partner integrations, 
brings visibility, flexibility, safety, and support to all your travelers, no matter 
how they book. 

Lower Costs
Ensure your negotiated 
rates are applied when 
travelers book directly 
with participating 
suppliers.

Elevate Safety
Locate and support
your travelers when
they need assistance by 
extending duty of care 
to direct bookings.

Maximize Visibility
Gain additional insight
into traveler spend and 
behavior so you can 
optimize your 
travel program.

Optimize Productivity
Travelers stay organized 
and one step ahead, 
while expenses from 
connected accounts 
flow straight into 
SAP Concur solutions.
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Learn more at concur.com

Connect to Concur TripLink 
Travel Partner Integrations
Participating Concur TripLink suppliers display your negotiated rates directly on their websites and 
mobile apps when available, and send bookings to SAP Concur solutions and TripIt Pro.

*Avis and American Airlines Concur TripLink integrations only available in US and Canada.

* *

Delight Travelers with TripIt Pro
 • Your travelers stay one step ahead with real-time flight alerts and helpful 
reminders throughout their trip.

 • You gain visibility into direct bookings made outside of Concur TripLink’s 
network of integrated travel partners.

 • Your organization sees an increase in traveler productivity and satisfaction.

Future integrations:  
Amtrak, Aeromexico, Europcar, 
Southwest Airlines, and more.

Travel managers can find more resources at: concurtraining.com/triplink


